
Change iBox Settings 
 
You can change the settings of an iBox that is in your inventory. (See Setting Description 
below for the settings you can change in an iBox.) The iBox needs to be present to save 
the new settings to it. 

1. Select the eKEY icon to open the eKEY application. 

2. Select Inventory. A list of the keyboxes in your inventory displays. 

3. Select a keybox from the list to view the keybox’s settings.  

4. Select the field you want to change and then update the information. A gold star to the 
left of the field indicates a change has been made to the setting that has not been 
updated in the keybox. 

5. Select Program. 

6. Enter the shackle code for the iBox. If you are changing the shackle code, you’ll need 
to enter the old shackle code one last time here. 

7. Connect your eKEY Adapter to your iPhone and select Begin or power on the Ekey 
fob. 

8. Point the infrared port on the eKEY Adapter or the fob at the infrared lens on the iBox 
to have the new settings updated in the iBox. 

9. Once the programming has completed, your screen will show your updated values. 

 
Setting Description 

Shackle code:   Code used to release the shackle on the keybox 

Require Feedback:   Prompt for feedback after a showing 

Require CBS:   Turn on to require a CBS code be entered to open the keybox 

Timed Access:   Toggle between 24-Hour and Timed Access hours 

Access Hours:   If Timed Access is on, can adjust hours for weekdays, Saturdays, and Sundays 

Listing Information:   Information about the listing; update the listing ID, listing date, address, MLS 
name, client, and occupant 

Business card:  Listing agent’s business card information; displayed to eKEY users when they 
open the iBox 

Agent Note:   Notes to the showing agent; displayed to ActiveKEY and eKEY users when they 
open the iBox 

Listing Flyer:   Features or information about the listing; displayed to eKEY users when they open 
the iBox 

 


